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The worldwide spread of Coronavirus is a rapidly evolving situation and one which 

Liverpool is working with partners in the NHS and other public services to develop 

contingencies for locally. 

 

Local Resilience Forum (LRF) partners meet regularly to discuss the potential risks 

and impacts and are well-prepared to respond to any potential incident.  

 

They are working closely with partners to share and communicate accurate 

information in a timely manner.  

 

This latest guide contains new information on looking after your own and your child 

or young person’s mental health, 1,300 free car park spaces for NHS staff provided 

by LCC, updated links to business support measures and changes to parking 

restrictions for city centre residents.  

 

It is correct as of 30 March 2020. 

 

What is coronavirus? 

 

Coronavirus is a type of virus. As a group, coronaviruses are common across the 

world but this is a new strain which has developed called COVID-19. 

 

What are the signs and symptoms? 

 

The symptoms are a high temperature and a new, continuous cough but can also 

include sneezing and shortage of breath.  

 

In some cases, this may progress to a severe pneumonia causing shortness of 

breath and breathing difficulties. Generally, coronavirus can cause more severe 

symptoms in people with weakened immune systems, older people, and those with 

long term conditions like diabetes, cancer and chronic lung disease. 

 

How does the coronavirus spread? 

 

Because it's a new illness, we do not know exactly how it spreads from person to 

person, but similar viruses spread by cough droplets or sneeze droplets.  

 

How long any respiratory virus survives will depend on a number of factors; for 

example: 
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 what surface the virus is on (eg: hard or soft) 

 whether it is exposed to sunlight 

 differences in temperature and humidity 

 exposure to cleaning products 

 

Under most circumstances, the amount of infectious virus on any contaminated 

surfaces is likely to have decreased significantly by 24 hours, and even more so by 

48 hours. 

 

Stay at home guidance for everyone 

Everyone must stay at home to help stop the spread of coronavirus. This includes 

people of all ages – even if you do not have any symptoms or other health 

conditions. 

 

The police have now been given new powers to support public health legislation 

around preventing the spread of coronavirus. 

 

To ensure people stay at home and avoid non-essential travel, from today, if 

members of the public do not comply the police may: 

 

 instruct them to go home, leave an area or disperse 

 ensure parents are taking necessary steps to stop their children breaking 

these rules 

 issue a fixed penalty notice of £60, which will be lowered to £30 if paid within 

14 days 

 issue a fixed penalty notice of £120 for second time offenders, doubling on 

each further repeat offence 

 

Individuals who do not pay a fixed penalty notice under the regulations could be 

taken to court, with magistrates able to impose unlimited fines. 

 

Further details can be found here: www.gov.uk/government/news/police-given-new-

powers-and-support-to-respond-to-coronavirus  

 

You can only leave your home: 

 To shop for basic essentials – only when you really need to  

 To do one form of exercise a day – such as a run, walk or cycle, alone or 

with other people you live with 

 For any medical need – for example, to visit a pharmacy or deliver essential 

supplies to a vulnerable person 

 To travel to and from work – but only where this is absolutely necessary  

 

To make sure people are staying at home and apart from each other, the 

Government is also stopping all public gatherings of more than two people.  

 

There are only two exceptions to this rule: 

http://www.gov.uk/government/news/police-given-new-powers-and-support-to-respond-to-coronavirus
http://www.gov.uk/government/news/police-given-new-powers-and-support-to-respond-to-coronavirus
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 Where the gathering is of a group of people who live together 

 Where the gathering is essential for work purposes 

 

More information can be found here: 

https://www.gov.uk/government/publications/full-guidance-on-staying-at-home-and-

away-from-others   

 

Advice for households showing symptoms 

  

The main messages are: 

 if you live alone and you have symptoms of coronavirus illness (COVID-19), 
however mild, stay at home for 7 days from when your symptoms started. 
(The ending isolation section below has more information) 

 if you live with others and you are the first in the household to have symptoms 
of coronavirus, then you must stay at home for 7 days, but all other household 
members who remain well must stay at home and not leave the house for 14 
days. The 14-day period starts from the day when the first person in the 
house became ill. See the explanatory diagram  

 for anyone else in the household who starts displaying symptoms, they need 
to stay at home for 7 days from when the symptoms appeared, regardless of 
what day they are on in the original 14 day isolation period. The ending 
isolation section below has more information, and see the explanatory 
diagram  

 it is likely that people living within a household will infect each other or be 
infected already. Staying at home for 14 days will greatly reduce the overall 
amount of infection the household could pass on to others in the community 

 if you can, move any vulnerable individuals (such as the elderly and those 
with underlying health conditions) out of your home, to stay with friends or 
family for the duration of the home isolation period 

 if you cannot move vulnerable people out of your home, stay away from them 
as much as possible 

 if you have coronavirus symptoms:  
o do not go to a GP surgery, pharmacy or hospital 
o you do not need to contact 111 to tell them you’re staying at home 
o testing for coronavirus is not needed if you’re staying at home 

 plan ahead and ask others for help to ensure that you can successfully stay at 
home and consider what can be done for vulnerable people in the household 

 ask your employer, friends and family to help you to get the things you need 
to stay at home 

 wash your hands regularly for 20 seconds, each time using soap and water, 
or use hand sanitiser 

 if you feel you cannot cope with your symptoms at home, or your condition 
gets worse, or your symptoms do not get better after 7 days, then use the 
NHS 111 online coronavirus service. If you do not have internet access, call 
NHS 111. For a medical emergency dial 999 

https://www.gov.uk/government/publications/full-guidance-on-staying-at-home-and-away-from-others
https://www.gov.uk/government/publications/full-guidance-on-staying-at-home-and-away-from-others
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection#ending-isolation
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/873359/Stay_at_home_guidance_diagram.pdf
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection#ending-isolation
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection#ending-isolation
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/873359/Stay_at_home_guidance_diagram.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/873359/Stay_at_home_guidance_diagram.pdf
https://111.nhs.uk/
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More information can be found here: 

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-

at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection  

 

How to shield the most vulnerable 

 

Those in extremely vulnerable groups are at very high risk of severe illness as a 

result of coronavirus (COVID-19) requiring admission to hospital. 

 

Shielding is a practice used to protect extremely vulnerable people from coming into 

contact with coronavirus. You are strongly advised to stay at home at all times and 

avoid any face-to-face contact for a period of at least 12 weeks from the day you 

receive your letter. Please note that this period of time could change. 

 

Visits from people who provide essential support to you such as healthcare, personal 

support with your daily needs or social care should continue, but carers and care 

workers must stay away if they have any of the symptoms of coronavirus (COVID-

19). You may find this guidance on home care provision useful. All people coming to 

your home should wash their hands with soap and water for at least 20 seconds on 

arrival to your house and often while they are there. 

 

You should have an alternative list of people who can help you with your care if your 

main carer becomes unwell. You can also contact your local council for advice on 

how to access care. 

 

If you think you have developed symptoms of COVID-19 such as a new, continuous 

cough or fever, seek clinical advice using the NHS 111 online coronavirus service or 

call NHS 111. Do this as soon as you get symptoms. 

 

If you have someone else living with you, they are not required to adopt these 

protective shielding measures for themselves. They should do what they can to 

support you in shielding and they should stringently follow guidance on social 

distancing, reducing their contact outside the home. If you care for but don’t actually 

live with someone who is extremely vulnerable, you should still stringently follow 

guidance on social distancing. 

 

More information and a list of at risk groups can be found here: 

https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-

extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-

extremely-vulnerable-persons-from-covid-19  

 

What else can I do to stop the infection spreading?  

 

The best way to protect ourselves from infections like coronavirus is to wash our 

hands frequently for 20 seconds with soap and water or use a sanitiser gel, as well 

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://www.gov.uk/government/publications/covid-19-residential-care-supported-living-and-home-care-guidance/covid-19-guidance-on-home-care-provision
https://111.nhs.uk/
https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-vulnerable-people/guidance-on-social-distancing-for-everyone-in-the-uk-and-protecting-older-people-and-vulnerable-adults
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
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as always carrying tissues and using them to catch coughs and sneezes, then 

putting the tissue in a bin. 

 

There are things you can do to help stop germs like coronavirus spreading: 

 Always carry tissues with you and use them to catch your cough or sneeze. 

Then bin the tissue, and wash your hands, or use a sanitiser gel. 

 Stay 2 metres (3 steps) away from other people if you need to go outside 

 Wash your hands often with soap and water, especially after using public 

transport. Use a sanitiser gel if soap and water are not available. 

 Avoid touching your eyes, nose and mouth with unwashed hands. 

 

Looking after your mental health during the coronavirus outbreak 

 

Looking after your own mental health  

During this uncertain time, you may be bored, frustrated or lonely. You may also feel 

low, worried, anxious, or be concerned about your health or that of those close to 

you. The government has provided guidance on how to look after your mental health 

and wellbeing during the coronavirus outbreak. 

 

If you are experiencing stress, feelings of anxiety or low mood, you can use the NHS 

mental health and wellbeing advice website for self-assessment, audio guides and 

practical tools. Every Mind Matters also provides simple tips and advice to start 

taking better care of your mental health.  

 

If you are still struggling after several weeks and it is affecting your daily life, please 

contact NHS 111 online. In a medical emergency call 999 if you are seriously ill or 

injured and your life is at risk. A mental health emergency should be taken as 

seriously as a physical health emergency. 

 

  

Looking after your child and young persons mental health 

Regardless of their age, this may be a difficult time for children and young people. 

Some may react right away, while others may show signs of difficulty later on. The 

government has provided guidance to help adults with caring responsibilities look 

after the mental health and wellbeing of children or young people, including those 

with additional needs and disabilities. 

 

Support locally through Liverpool CAMHS - The Liverpool CAMHS Partnership 
responds to the mental health, emotional and wellbeing needs of children, young 
people and their families/carers. The partnership is adapting as Coronavirus impacts 
our everyday lives. Our partners are working hard to ensure children, young people 
and families get the support they need during this time. 
 
If a child or young person is in crisis, they can call the crisis care line on 0151 293 
3577.  
 

https://www.gov.uk/government/publications/covid-19-guidance-for-the-public-on-mental-health-and-wellbeing/guidance-for-the-public-on-the-mental-health-and-wellbeing-aspects-of-coronavirus-covid-19
https://www.nhs.uk/conditions/stress-anxiety-depression/
https://www.nhs.uk/conditions/stress-anxiety-depression/
https://www.nhs.uk/oneyou/every-mind-matters/
https://111.nhs.uk/
https://www.nhs.uk/using-the-nhs/nhs-services/urgent-and-emergency-care/when-to-call-999/
https://www.gov.uk/government/publications/covid-19-guidance-on-supporting-children-and-young-peoples-mental-health-and-wellbeing/guidance-for-parents-and-carers-on-supporting-children-and-young-peoples-mental-health-and-wellbeing-during-the-coronavirus-covid-19-outbreak#helping-children-and-young-people-cope-with-stress/How-children-and-young-people-of-different-ages-may-react
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For details of other local support for children and young people’s mental health 
please visit Liverpool CAMHS dedicated coronovirus page 
 
National helplines and websites for your child or young person are: 

 Shout provides free, confidential support, 24/7 via text for anyone at crisis 

anytime, anywhere. Text SHOUT to 85258.  

 ChildLine provides a confidential telephone counselling service for any child 

with a problem. It comforts, advises and protects. Call 0800 1111, have an 

online chat with a counsellor or check out the message boards 

 The Mix provides a free confidential telephone helpline and online service. 

Call 0808 808 4994, access the online community or email The Mix 

In a medical emergency call 999 if you are seriously ill or injured and your life is at 

risk. A mental health emergency should be taken as seriously as a physical health 

emergency. 

 

Public Health England communications resources 

PHE have downloadable resources available including posters and content for social 

media and digital screens. 

 

You can access these by registering with the PHE campaign resource centre. 

https://campaignresources.phe.gov.uk/resources with a .nhs or .gov email. If you do 

not have one of these but would like resources contact 

sue.cumming@liverpool.gov.uk  

 

Overseas travel 

On 23rd March, the Foreign & Commonwealth Office (FCO) issued advice that all 
British people travelling abroad should return to the UK now, if commercial flights are 
still available.  

International travel is becoming very limited as air routes close, land borders close 
and new restrictions are put in place that prevent flights from leaving. If you’re 
travelling abroad, you should contact your airline or travel company now and keep 
up-to-date with the FCO travel advice pages.  

The FCO also advises British people against all non-essential travel worldwide. This 
advice took effect immediately on 17 March and applies initially for 30 days. To 
change or cancel your travel plans, you should: 

 Contact your airline, travel company, cruise line or other transport and 
accommodation providers; 

 Get in touch with your insurance provider. 
 
Latest travel advice and guidance 

 View the latest travel advice, including for those travelling to and returning 
from affected countries. 

https://www.liverpoolcamhs.com/children-young-people/covid-19-liverpool-camhs-support/
https://www.crisistextline.uk/
https://www.childline.org.uk/Pages/Home.aspx
https://www.childline.org.uk/get-support/1-2-1-counsellor-chat/
https://www.childline.org.uk/get-support/message-boards/
http://www.themix.org.uk/
https://community.themix.org.uk/
http://www.themix.org.uk/get-support/speak-to-our-team/email-us
https://www.nhs.uk/using-the-nhs/nhs-services/urgent-and-emergency-care/when-to-call-999/
https://campaignresources.phe.gov.uk/resources
mailto:sue.cumming@liverpool.gov.uk
https://www.gov.uk/foreign-travel-advice
https://www.gov.uk/guidance/travel-advice-novel-coronavirus
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 The Association of British Insurers' information on travel insurance following 
the outbreak. 

 
Schools  

 

Schools closed on Friday 20 March and will be shut for the foreseeable future. 

 

This year’s summer exams (A levels, GCSEs and others) and all primary 

assessments have been cancelled.  

 

The government is hoping to release information on how grades will be awarded 

week commencing 30 March: www.gov.uk/government/news/further-update-on-

2020-exams  

 

Hubs providing childcare 

 

Around 50 hubs to look after primary age children of key workers in Liverpool will 

open on Monday 23 March. 

It follows the Government’s decision to close schools until further notice, as part of 

the response to coronavirus.  

 

The strategically located school sites are only for primary age pupils whose parents 

are key workers and have no other safe childcare available to them, and will initially 

be open from 9am until 4pm. 

 

Parents of primary school children who are eligible are asked to take their child to 

the nearest site which is convenient for them on Monday, where there will be staff 

available to receive them. 

 

There will be no provision for secondary school pupils, but secondary schools are 

identifying vulnerable children and will be proactively contacting those parents 

directly to see if they need any support. 

 

The city’s five nursery schools - Abercromby Nursery School, Chatham Place 

Nursery School, East Prescot Road Nursery, Ellergreen Nursery School and Everton 

Nursery School - are remaining open and will accept children of key workers who 

have no other available childcare. 

 

Some specials will be open - Palmerston School, Princes Primary School, Hope 

School, Sandfield Park School, Woolton High School, Redbridge, Milstead, Abbotts 

Lea and Bank View – and will be in touch with parents regarding their capacity to 

support children. 

 

Who is eligible? 

 

The list of key workers is: 

https://www.abi.org.uk/products-and-issues/topics-and-issues/coronavirus-qa/
http://www.gov.uk/government/news/further-update-on-2020-exams
http://www.gov.uk/government/news/further-update-on-2020-exams
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Social workers, care workers, health and social care staff and those required to 

maintain the sector 

Teachers, specialist education professionals and nursery staff 

Staff essential to the operation of the justice system 

Staff involved in the management of the deceased 

Administrative staff in local and central government essential to the delivery of the 

COVID-19 response or the delivery of essential public services, such as the payment 

of benefits. This includes government agencies and arms-length bodies 

Staff delivering essential public services such as payment of benefits 

Staff involved in the distribution of food or other key goods 

Police and police support staff 

Fire and rescue staff and support staff 

Transport workers 

Utilities workers 

Probation staff 

IT staff necessary to support COVID-19 response 

Payment providers 

Waste disposal service presumably including refuse collection 

 

In addition, other workers described include: 

Armed forces personnel 

MoD civilian staff and contractors 

National Crime Agency 

Border security 

National security staff 

Religions and charity staff 

Journalists and broadcasters 

 

Parents working in these sectors may be asked to provide proof from their employer 

that they are eligible. 

 

Where are the hubs? 

 

As of 27 March four hubs have closed due to low numbers. See amendments below: 

 

Arnot St Mary, Arnot Street, L4 

All Saint's Catholic Primary, Oakfield, Anfield 

Anfield Road Primary School, Anfield Road, Anfield 

Banks Road Primary, Banks Road, Garston 

Barlows Primary School, Barlows Lane, Fazakerley 

Belle Vale Primary, Banks Road, Garston 

The Beacon Church of England Primary, Heyworth Street, Everton 

Blackmoor Park Infants, Leyfield Road, L12 

Dovedale Primary, Herondale Road, L18 

Fazakerley Primary, Formosa Drive, L10 
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Faith Primary School, Prince Edwin Street, L5 

Florence Melly Primary, Bushey Road, L4 

Greenbank Primary School, Mossley Avenue , (redirected to Liverpool College) 

Holy Cross Primary, Fontenoy Street, L3 

Holy Name Catholic Primary, Mosspits Lane, Fazakerley 

Hunts Cross Primary School, Kingsthorne Road, L25 

Kensington Community Primary School, Brae Street 

Kingsley Community School, Eversley Street (redirected to Windsor Primary) 

Liverpool College, Queens Drive, L18 

Matthew Arnold Primary School, Dingle Lane, Dingle 

Mosspits Lane Primary School, Mosspits Lane, Wavertree 

Middlefield Community Primary, Alder Wood Avenue, Speke 

Monksdown Primary School, Monksdown Road, Norris Green 

Norman Pannell School, Brownbill Bank, L27 

Northcote Community Primary, Cavendish Drive, Walton 

Our Lady & St Philomena's Catholic Primary School, (redirected to Holy Name 

Primary in L10). 

Our Lady and St Swithin's Catholic Primary, Parkstile Lane, L11 

Phoenix Primary School, Birchfield Road, L7 

Pleasant Street Community Primary, Pleasant Street,  (redirected to St Nicholas 

Primary School 

Rice Lane Primary, Brockenhurst Road, L9 

Rudston Primary School, Rudston Road, L16 

Sacred Heart Catholic School, Hall Lane, Kensington 

Springwood Heath Primary, Danefield Road, Allerton 

Sudley Junior School, Aigburth Road, L17 

St Ambrose Primary School, Alderfield Road, L24 

St Christopher’s Catholic Primary, Tarbock Road, L24 

St Nicholas Catholic Primary School, Orthes Street, L3 

St Oswald's Catholic Primary School, Montague Road, Old Swan 

St Teresa of Lisieux Catholic Primary School, Uttington Avenue East, L11 

St John's Catholic Primary, Fountains Road, Kirkdale 

St Margaret's Anfield CE Primary, Lower Breck Road, Anfield 

St Paul & St. Timothy’s Infant School, South Parkside Drive, L12 

St Paul's Catholic Junior School, Spring Grove, L12 

St Sebastian's Catholic Primary School, Holly Road, Fairfield 

Stockton Wood Primary, All Saints Road, Speke 

Wavertree Church of England Primary, Rose Villas, L15 

Windsor Primary School, Upper Hill Street, L8 

Woolton Primary School, Out Lane L25 

Our Lady of Assumption, Hedgefield Road, Belle Vale 

St Hugh's Primary School, Earle Road, L7 

Our Lady Immaculate Primary School, Northumberland Terrace, L5 

 

Children on free school meals 
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Parents/guardians of pupils on free school meals will be entitled to collect a weekly 

£10 food voucher for their child whilst the school is closed during term time, which 

can be redeemed online or in store at ASDA.  

 

To collect the voucher, people should visit their designated children’s centre from 

Monday 23 March (see list below). 

 

If they are in self-isolation and cannot collect please call the centre and they will 

arrange for it to be posted out.  

 

In the event of your local children’s centre being closed, please call 0151 233 3000 

and they will re-direct you to your nearest local centre. 

 

Parents/guardians will need to take a letter issued by their school and ID, and 

vouchers cannot be distributed to children and young people. 

 

Anfield ward 

Anfield Children’s Centre, Oakfield, L4 2QG, Tel: 233 4001 

 

Belle Vale, Allerton and Hunts Cross & Mossley Hill Wards 

Belle Vale & Hunts Cross & Mossley Hill Children’s Centre                         

Our Lady of Assumption site: Hedgefield Road, L25 2RW. Tel: 233 1705 

Hunts Cross School Site:   Kingsthorne Road, L25 0PJ. Tel: 233 3733 

Dovedale School site:  Dovedale Road. Tel: 233 6870 

 

Clubmoor and Norris Green wards 

Clubmoor & Ellergreen Children’s Centre, Utting Avenue East, L11 1DQ. Tel: 233 

8500 

 

Kirkdale, County, Warbreck & Central wards 

County, Walton, Fountains & Vauxhall Children’s Centre      

Fountains Children Centre, Fountains Road, L4 1QH. Tel: 233 4741  

Arnot St Mary’s School site Arnot Street, L4 4ED. Tel: 233 3760 

Trinity School site, Titchfield Street, L5 8UT. Tel: 298 2918 

 

Everton ward 

Everton Children’s Centre, Spencer St, L6 2WF. Tel: 233 1969  

 

Fazakerley, Croxteth, Old Swan and Knotty Ash wards 

Fazakerley, Croxteth, Stoneycroft & Knotty Ash Children’s Centre      

Barlows Primary Sch:  Barlow’s Lane, L9 9EH. Tel: 233 3705 

Our Lady St Swithins Sch:   Parkstile Lane, L11 0BQ. Tel: 233 1750 

Stoneycroft Children’s Centre: 38 Scotia Road, L13 6QJ. Tel: 233 4770 

 

Granby and Dingle Lane Children’s Centre        

Kingsley School site: Eversley Street, L8 2TU. Tel: 233 3200 



11 
 

Matthew Arnold School site: Dingle Lane, L8 9UB. Tel: 233 4930 

 

Princes Park, Riverside and St Michael’s wards 

Picton & Kensington Children’s Centre                

St Hugh’s Primary School site: 139 Earle Rd, L7 6HD. Tel: 233 1200 

Lifebank Centre, Quorn Street, L7 2QR. Tel: 300 8420 

 

Speke/Garston and Cressington ward  

Speke & Garston Children’s Centre      

Speke site: Conleach Road, L24 OTW. Tel: 486 9719 

Garston site: 70 Banks Road, L19 8JZ. Tel: 233 6868 

 

Tuebrook and Stoneycroft, Yew Tree & West Derby wards 

Tuebrook, West Derby, & Yew Tree Children’s Centre    

St Margaret’s Anfield School site: 61 Lower Breck Road, L6 4BX. Tel: 233 3830 

Blackmoor Infants School site:  Leyfield Road, L12 9EY. Tel: 233 6202 

Yew Tree Health Centre: Berryford Road, L14 4ED. Tel: 296 7950 

 

Wavertree, Greenbank, Church, Childwall and Woolton wards 

Wavertree, Childwall, Woolton & Church Children’s Centre   

Wavertree Children Centre: 85 Wellington Road, L15 4LE. Tel: 233 6870 

Rudston Primary School site:  Rudston Road, L16 4PQ. Tel: 233 5733 

Dovedale School site:  Dovedale Road. Tel: 233 6870 

 

Car parking for key workers 

Liverpool City Council is to provide 1,300 free car spaces for NHS staff for the next 

three months to run 24 hours a day, seven days a week. This includes 1,000 free 

spaces allocated at the Mount Pleasant multi-storey car park and the remaining 30 

spaces at various sites near to the Royal Liverpool University Hospital.  

 

In addition, the council has offered the city’s NHS Trusts and Hospitals its Victoria 

Street multi-storey car park, which has 300 spaces if required. A further 150 free 

spaces have been allocated to carers in the city. 

 

 

Coronavirus and Foodbanks  

Trussell Trust Foodbanks across Liverpool will continue to provide frontline services 

at this important time to ensure that no-one in Liverpool goes hungry during the 

coronavirus crisis. Given the severity of the crisis and government advice on social 

distancing, several important changes are being put in place in order to meet 

demand and minimise the public health risk of foodbank activities.  

To meet the demand in this crisis, it’s important that foodbanks continue to be 

used only for those who have no money for food if we are to ensure that no 

one in the city is to go hungry.   
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Changes being planned include: moving to prepacked emergency food packages; 

developing a self-referral process; putting in place an e-referral system; and 

preparing for mobile distribution services – including home delivery when this is 

possible. Further updates will be provided as changes are implemented. 

 

Foodbank centres will be subject to significantly reduced or changed operating 

times, in response to measures put in place to slow the spread of coronavirus. The 

aim is to have one centre open a day in both North and South Liverpool. Please 

check the below links for updates on latest opening times before travelling to a 

centre: 

For information on North Liverpool Foodbanks: 

northliverpool.foodbank.org.uk/locations  

For information on South Liverpool Foodbanks: 

southliverpool.foodbank.org.uk/locations 

 

Benefits advice and support 

Support from Liverpool City Council  

Liverpool Citizen Support Scheme - if you need urgent financial support you may 

be entitled to help from the Liverpool Citizens Support Scheme. Details of the 

scheme including who can apply and how to apply can be found under our Help in a 

Crisis page. 

Housing benefit/council tax support - we will be doing all we can to continue to 

pay Housing Benefit and Council Tax Support as quickly as possible to our 

residents. If you need to contact us concerning your Housing Benefit or Council Tax 

Support claim you should do so by email to: benefits.service@liverpool.gov.uk  

If possible you should also send any evidence or supporting documents that you 

have been asked to provide to this e-mail address instead of sending through the 

post. 

Discretionary Housing Payments - can give you short term help to pay your rent 

when Housing Benefit or Universal Credit does not meet your rent in full.  

If you are finding it hard to make up any shortfall in your rent because of the 

Coronavirus outbreak then we may be able to provide extra help with a DHP. Please 

see details on our Housing Benefits page.  

Council tax - the Coronavirus outbreak is having a significant impact on our 

residents and many people may be struggling to pay Council Tax, especially if they 

have suffered a sudden drop in income.  

If you are struggling to pay your Council Tax please let us know by email if possible 

at revenue.service@liverpool.gov.uk. You can also use our online services to tell us 

of changes. 

http://www.northliverpool.foodbank.org.uk/locations
http://www.southliverpool.foodbank.org.uk/locations
https://liverpool.gov.uk/benefits/help-in-a-crisis/
https://liverpool.gov.uk/benefits/help-in-a-crisis/
mailto:benefits.service@liverpool.gov.uk
https://liverpool.gov.uk/benefits/housing-benefits/housing-benefit/
https://liverpool.gov.uk/benefits/housing-benefits/council-tax-support/
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Benefit Maximisation Service - available to provide a range of benefit advice and 

support to residents by telephone or email. Please see details on how to make a 

referral. 

 

Support from Government 

For full details on coronavirus and claiming benefits please visit the Universal Credit 

website. 

The main updates are:  

Council tax – Government has confirmed funding to cut Council Tax for low income 

homes on a reduced bill. Maximum of £150 per household, or where bill is below 

£150, reducing that bill to zero. New bills will be issued to these Liverpool homes.  

Statutory sick pay - If you cannot work due to coronavirus you may be eligible for 

£94.25 per week Statutory Sick Pay and if so you will get it from day one, rather than 

from the fourth day of your illness  

New benefit claims - Don’t delay making a benefit claim, even if you think you may 

be affected by coronavirus. If eligible interviews will take place by telephone. You 

can apply for Universal Credit online 

 

Existing benefit claims - You should not attend the jobcentre unless directed to do 

so for an exceptional purpose. People will continue to receive their benefits as 

normal, but all requirements to attend the jobcentre in person are suspended. 

If you’re already claiming Universal Credit and think you may have been affected by 
coronavirus, please contact your work coach as soon as possible. You can do this 
using your online journal  

All face-to-face assessments for health and disability-related benefits have been 
temporarily suspended. This is aimed at reducing the risk of exposure to coronavirus 
and safeguarding the health of individuals claiming health and disability benefits, 
many of whom are likely to be at greater risk due to their pre-existing health 
conditions. 

Changes to how much you’ll get – standard allowance in Universal Credit and 
basic element in Working Tax Credit will increase for one year by £20 per week on 
top of planned annual uprating. 

 

Support for Renters  

The government has announced a package of measures to protect renters and 

landlords affected by coronavirus. As a result, no renter in either social or private 

accommodation will be forced out of their home during this difficult time. 

 

More information is available here 

https://liverpool.gov.uk/benefits/advice-and-support/benefits-advice/
https://liverpool.gov.uk/benefits/advice-and-support/benefits-advice/
https://www.understandinguniversalcredit.gov.uk/coronavirus/
https://www.understandinguniversalcredit.gov.uk/coronavirus/
https://www.gov.uk/apply-universal-credit
https://www.gov.uk/sign-in-universal-credit
https://www.gov.uk/government/news/complete-ban-on-evictions-and-additional-protection-for-renters?utm_source=22d9b39c-647f-4aa9-b61c-7ba4733dc6f8&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
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Avoiding coronavirus scams 

Coronavirus scams are emerging, with scammers capitalising on the fallout from the 
pandemic and using social media to prey on the disruption caused. 

Scammers usually want one of three things - to distribute misinformation, to steal 
personal information for the purpose of identity theft and fraud or to sell fake 
products 

Action Fraud have released a round-up of the types of fraud that has been seen so 
far: https://www.actionfraud.police.uk/alert/coronavirus-related-fraud-reports-
increase-by-400-in-march 

Types of scam: 

 Telephone fraud: victims receive calls from criminals pretending to be medical 
officials, claiming a relative has fallen sick with the virus and then requesting 
payment for their treatment 

 Phishing: victims receive emails from criminals pretending to be from health 
authorities, or legitimate companies, using similar looking websites or email 
addresses. 

 Bogus websites: People had been conned into buying protective equipment 
such as facemasks online which never arrive. 

 Inflated prices: Early indications suggest complaints relating to inflated pricing 
for certain goods in trader premises and online have increased. Consumers 
should report this to Citizens Advice hotline in the normal way by calling 0808 
2231133 

How to avoid becoming a victim of a scam 

 stop, think, and be sceptical. Did the communication (the call, letter or email) 
come out of the blue 

 do not give personal or financial information to someone you do not know, 
however    plausible they might sound. This applies even if they claim to 
represent a business or organisation you have heard of or where an approach 
is personalised 

 genuine businesses or organisations will never telephone you and ask for 
personal or financial information 

 never make cash payments by money transfer 

 if you believe you have been the victim of fraud, alert your bank immediately 
so the payment can be stopped 

 use a good spam filter to block out unwanted unsolicited emails 

 do not click any links in a text message or email. If a friend sends you a text or 
email with a suspicious link that seems out of character, call them to make 
sure it is genuine. 

 if you receive a letter, an email or a telephone call that you suspect is bogus, 
speak to family or friends, Action Fraud or the Citizens Advice consumer 
service and seek advice  

https://www.actionfraud.police.uk/alert/coronavirus-related-fraud-reports-increase-by-400-in-march
https://www.actionfraud.police.uk/alert/coronavirus-related-fraud-reports-increase-by-400-in-march
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 don't feel under pressure to reveal any information - cybercriminals use 
emergencies such as coronavirus to scare people into making rash decisions 

 ask your telecoms provider to set up call screening on your telephone so that 
you know who is calling your number before you decide to answer it. If the 
number is withheld it will be displayed as 'number withheld' 

 you can arrange with your telecoms provider to reject anonymous calls to your 
telephone 

 check out the source of on-line shopping; read the reviews and look into the 
company background.  

In all cases, if it looks or sounds too good to be true, it probably is. 

If a member of the public suspects that they may have been contacted in what could 

be a scam, they can call Action Fraud straight away on 0300 123 2040 or make a 

complaint to the insolvency service here: www.gov.uk/guidance/make-a-complaint-

to-the-insolvency-service  

 

Stopping the spread of false information 

Specialist units across government are working at pace to combat false and 

misleading information about coronavirus, ensuring the public has the right 

information to protect themselves and save lives.  

The public can help stop the spread of potentially dangerous or false stories 

circulating online by following official government guidance - the ‘SHARE’ checklist: 

 Source - make sure information comes from a trusted source 

 Headline - always read beyond the headline 

 Analyse - check the facts 

 Retouched - does the image or video look as though it has been doctored? 

 Error - look out for bad grammar and spelling 
 
For more information please visit the Share Checklist website 
 
 
Guidance for industry 
The Government has published new and updated guidance to provide affected 
sectors with the latest advice on managing the threat from COVID-19. The Public 
Health England (PHE) guidance provides important information for specific sector on 
what precautions to take, what to do if someone develops symptoms and how to limit 
the spread of the virus.  
 
See gov.uk for Coronavirus guidance by sector. 
 
Business and premises that must remain closed 
On 23 March the government stepped up measures to prevent the spread of 
coronavirus and save lives. A large number of businesses and premises that involve 
prolonged close social contact must now close. 
 
See gov.uk for a list of business and premises that must remain closed 
 

http://www.gov.uk/guidance/make-a-complaint-to-the-insolvency-service
http://www.gov.uk/guidance/make-a-complaint-to-the-insolvency-service
https://sharechecklist.gov.uk/
https://www.gov.uk/government/collections/coronavirus-covid-19-list-of-guidance#history
https://www.gov.uk/government/publications/further-businesses-and-premises-to-close/further-businesses-and-premises-to-close-guidance


16 
 

Employers who have people in their offices or onsite should ensure that employees 
are able to follow Public Health England guidelines including, where possible, 
maintaining a 2 metre distance from others, and washing their hands with soap and 
water often, for at least 20 seconds (or using hand sanitiser gel if soap and water is 
not available). 
 
 
Businesses and employers  

Liverpool City Council is closely monitoring the evolution of the Coronavirus 
situation and taking prudent measures to ensure that Liverpool businesses are kept 
fully aware of the package of measures recently announced by the Chancellor to 
help support businesses and employers who may be affected. 
 
Coronavirus Job Retention Scheme  
All employers can access support to continue paying part of their employees’ salary 
for those who would otherwise have been laid off during this crisis: 

 Covers any business, charity or non-profit organisation 

 Covers up to 80% of the salary (up to £2,500/month) of anyone not working 

(but retaining job) as a result of Covid-19 plus the associated Employer 

National Insurance contributions and minimum automatic enrolment employer 

pension contributions on that subsidised wage. 

 Wages back dated to 1 March 2020 

 Initial period of 3 months, but extended if necessary 

 Will be in the form of a grant (not a loan) 

Administered by HMRC, the online system is not yet live but is expected to be by the 
end of April. 
 
Guidance for employers on the coronavirus (COVID-19) Job Retention Scheme – 
www.gov.uk/guidance/claim-for-wage-costs-through-the-coronavirus-job-retention-
scheme  
 
Guidance for employees to find out if they are covered by the Job Retention Scheme   
www.gov.uk/guidance/check-if-you-could-be-covered-by-the-coronavirus-job-
retention-scheme  
 
Self-employment Income Support Scheme.  
This scheme will allow people to claim a taxable grant worth 80% of trading profits 
up to a maximum of £2,500 per month for the next three months. This may be 
extended if needed. The scheme covers 95 per cent of people who receive the 
majority of their income from self-employment. 
 
You cannot apply for the scheme yet and HMRC will contact you if you are eligible. 
 
Full information is available here: www.gov.uk/guidance/claim-a-grant-through-the-
coronavirus-covid-19-self-employment-income-support-scheme  
 
The Self- Assessment payment on account that is ordinarily due to be paid to 

HMRC by 31 July 2020 may now be deferred until January 2021. See gov.uk 

business support website for more information. 

https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/guidance-for-employers-and-businesses-on-coronavirus-covid-19
http://www.gov.uk/guidance/claim-for-wage-costs-through-the-coronavirus-job-retention-scheme
http://www.gov.uk/guidance/claim-for-wage-costs-through-the-coronavirus-job-retention-scheme
http://www.gov.uk/guidance/check-if-you-could-be-covered-by-the-coronavirus-job-retention-scheme
http://www.gov.uk/guidance/check-if-you-could-be-covered-by-the-coronavirus-job-retention-scheme
http://www.gov.uk/guidance/claim-a-grant-through-the-coronavirus-covid-19-self-employment-income-support-scheme
http://www.gov.uk/guidance/claim-a-grant-through-the-coronavirus-covid-19-self-employment-income-support-scheme
https://www.businesssupport.gov.uk/deferral-of-self-assessment-payment/
https://www.businesssupport.gov.uk/deferral-of-self-assessment-payment/
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Rent support for businesses 
Commercial tenants who cannot pay their rent because of coronavirus will be 
protected from eviction. These measures, included in the emergency Coronavirus 
Bill currently going through Parliament, will mean no business will be forced out of 
their premises if they miss a payment in the next three months.  
The change will come into force when the Coronavirus Bill receives Royal Assent. It 
will last until 30 June, with an option for the government to extend if needed.  
Further details about this announcement are available here: 
https://www.gov.uk/government/news/extra-protection-for-businesses-with-ban-on-
evictions-for-commercial-tenants-who-miss-rent-payments  
 
Coronavirus Business Interruption Loan Scheme 
The scheme supports small and medium-sized businesses with access to loans, 
overdrafts, invoice finance and asset finance of up to £5 million and for up to six 
years. The Government will also make a Business Interruption Payment to cover the 
first 12 months of interest payments and any lender-levied fees.  
 
The government will provide lenders with a guarantee of 80% on each loan and the 
scheme will be delivered through commercial lenders, backed by government-owned 
British Business Bank. More details on the scheme can be found on the British 
Business Bank website. 
 
There are 40 accredited lenders able to offer the scheme, including all the major 
banks. Locally, Merseyside Special Investment Fund will be managing the delivery 
and this is expected to go live shortly.  
 
Deferring VAT and Income Tax payments 
Valued Added Tax (VAT) payments for all UK businesses will be deferred for 3 
months. If you’re self-employed, Income Tax payments due in July 2020 under the 
Self-Assessment system will be deferred to January 2021. This is an automatic offer 
with no applications required. 
 
For Income Tax Self-Assessment, payments due on the 31 July 2020 will be 
deferred until the 31 January 2021. This is an automatic offer with no applications 
required. No penalties or interest for late payment will be charged in the deferral 
period.  
 
Small business cash grant 
There will be a £10,000 cash grant available to 700,000 of the UK’s smallest 
businesses, delivered by Local Authorities, and worth a total of £2bn. This is being 
publicised by Govt as available through Local Authorities – it is currently understood 
that this will be available from April and, at this stage, Local Authorities are waiting 
for further clarity on how this will be managed or funded. 
 
Arts Council England funding 

Arts Council England announced it will offer individuals and organisations working in 

the cultural sector new financial support during this crisis, including:  

 A total of £90m for National Portfolio Organisations 

https://www.gov.uk/government/news/extra-protection-for-businesses-with-ban-on-evictions-for-commercial-tenants-who-miss-rent-payments
https://www.gov.uk/government/news/extra-protection-for-businesses-with-ban-on-evictions-for-commercial-tenants-who-miss-rent-payments
https://www.british-business-bank.co.uk/ourpartners/coronavirus-business-interruption-loan-scheme-cbils/
https://www.british-business-bank.co.uk/ourpartners/coronavirus-business-interruption-loan-scheme-cbils/
http://www.msif.co.uk/
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 A total of £50m with grants of up to £35,000 for organisations that are not in 
receipt of regular Arts Council funding 

 A total of £20m with grants of up to £2,500 for individual artists, creative 
practitioners and freelancers 

See Arts Council England website for more information 

Business rates 
The Government is temporarily increasing the Business Rates retail discount in 
England to 100% for 2020-21 for properties below £51,000 rateable value. Nearly 
half of all business properties will not pay a penny of business rates.  
 
Retail, hospitality and leisure: 

 A business rates retail holiday will be introduced for retail, hospitality and 

leisure businesses in England for the 2020 to 2021 tax year.  

 The Retail and Hospitality Grant Scheme provides businesses in the retail, 

hospitality and leisure sectors with a cash grant of up to £25,000 per property. 

For businesses in these sectors with a rateable value of under £15,000, they 

will receive a grant of £10,000. For businesses in these sectors with a 

rateable value of between £15,001 and £51,000, they will receive a grant of 

£25,000. See gov.uk business support website for more information 

 
Government will introduce a business rates holiday for nurseries for 2020 – 2021 tax 
year.  
 
In Liverpool, annual business rates bills were issued before these changes were 
announced and unfortunately they do not include these reductions. Where 
appropriate, new bills will be issued as soon as possible and they will include any 
discounts that may reduce your bill.  
We appreciate that the coronavirus outbreak is having a significant impact on 
business.  
If you are struggling to pay your business rates please email: 
business.unit@liverpool.gov.uk.  
You can also use our online services to tell us of any changes. 
 
Insurance 
Businesses that have cover for both pandemics and government-ordered closure 
should be covered, as the government and insurance industry confirmed on 17 
March 2020 that advice to avoid pubs, theatres etc is sufficient to make a claim. 
 
Insurance policies differ significantly, so businesses are encouraged to check the 
terms and conditions of their specific policy and contact their providers. Most 
businesses are unlikely to be covered, as standard business interruption insurance 
policies are dependent on damage to property and will exclude pandemics. 
 
Statutory Sick Pay 
For businesses with fewer than 250 employees, the cost of providing 14 days of 
statutory sick pay per employee will be refunded by the Government in full. This will 
provide 2 million businesses with up to £2bn to cover the costs of large-scale sick 
leave. 

https://www.artscouncil.org.uk/covid19
https://www.businesssupport.gov.uk/cash-grant-for-retail-hospitality-and-leisure/
mailto:business.unit@liverpool.gov.uk
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The eligibility criteria for the scheme will be as follows: 

 this refund will cover up to 2 weeks’ SSP per eligible employee who has been 

off work because of COVID-19  

 employers with fewer than 250 employees will be eligible - the size of an 

employer will be determined by the number of people they employed as of 28 

February 2020 

 employers will be able to reclaim expenditure for any employee who has 

claimed SSP (according to the new eligibility criteria) as a result of COVID-19  

 employers should maintain records of staff absences and payments of SSP, 

but employees will not need to provide a GP fit note 

 eligible period for the scheme will commence the day after the regulations on 

the extension of Statutory Sick Pay to those staying at home comes into force 

 the government will work with employers over the coming months to set up 

the repayment mechanism for employers as soon as possible 

 
Further details will be provided on how to access the scheme in due course once the 
legislation has passed.  
 
 
DIT support for UK businesses trading internationally 
This advice is for UK businesses that export or deliver goods and services abroad 
and have been impacted by the spread of coronavirus (COVID-19). It includes: 

 DIT support for UK business trading internationally 

 financial support for business trading internationally 

DIT can support businesses by: 

 providing assistance with customs authorities to ensure smooth clearance of 

their products 

 offering advice on intellectual property and other issues with business 

continuity British businesses that may face disruption due to the spread of 

coronavirus can contact DIT’s dedicated business support team by emailing 

COVID19@trade.gov.uk. 

This team will discuss the challenges faced by UK businesses that trade 
internationally to understand how best the department can support them. 

Further guidance for employees, employers and businesses is also available online. 
 
Financial support for exporters 

UK Export Finance (UKEF) works with banks and insurance brokers to help 
companies of all sizes fulfil and get paid for export contracts. It provides guarantees, 
loans and insurance on behalf of the government that can protect UK exporters 
facing delayed payments or transit restrictions. Help from UKEF: 

mailto:COVID19@trade.gov.uk
https://www.gov.uk/government/news/coronavirus-covid-19-guidance-for-employees-employers-and-businesses
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 if your business is facing disruption due to late payments, UKEF can help 

ease cash flow constraints by guaranteeing bank loans through its Export 

Working Capital Scheme 

 if you are concerned about getting paid, UKEF offers an export insurance 

policy that can help you recover the costs of fulfilling an order that is 

terminated by events outside your control 

 UKEF can also support finance for overseas buyers through the Direct 

Lending Facility scheme, so they can continue to buy your goods and services 

 UKEF has over £4 billion of capacity to support UK firms exporting to China, 

as well as significant capacity across other markets affected by coronavirus 

(COVID-19) to help cover these risks. 

To find out if UKEF covers your region, email 
customer.service@ukexportfinance.gov.uk 

Supply chains affected by coronavirus (COVID-19) 

If your supply chain has been affected by coronavirus (COVID-19), DIT can help you 
to find alternative suppliers. The department has relationships with a global network 
of businesses across the world and will be able to advise you on the options 
available. 

If you have an advisory or professional services firm that can help UK companies to 
find alternative suppliers, email COVID19@trade.gov.uk with the subject line “Supply 
chain support”. 

Covid Commercial Financing Facility (CCFF) 
Support for liquidity amongst large firms 
Major new scheme being launched by the Bank of England to help companies which 
make a material contribution to the UK economy to bridge Coronavirus disruption to 
their cash flows through loans.  
Up to 12 months support under a Covid Commercial Financing Facility 
https://www.bankofengland.co.uk/markets/market-notices/2020/ccff-market-notice-
march-2020  
 
Time to Pay arrangement  
A dedicated helpline has been set up by HMRC to support businesses and self-
employed people in financial distress and with outstanding tax liabilities to receive 
support with their tax affairs. 
Through this, businesses may be able to agree a bespoke Time to Pay arrangement. 
If you run a business or are self-employed you can call HMRC on 0800 0159 559. 
 
Workforce  
Should a business find themselves in the difficult position of having to lay off staff 
during this unpresented period, Liverpool City Councils – Liverpool in Work team can 
offer assistance, email liverpoolinwork@liverpool.gov.uk    
 
See Liverpool in Work website for more information 
 

https://www.gov.uk/guidance/export-working-capital-scheme-overview-and-how-to-apply
https://www.gov.uk/guidance/export-working-capital-scheme-overview-and-how-to-apply
https://www.gov.uk/guidance/export-insurance-policy
https://www.gov.uk/guidance/export-insurance-policy
https://www.gov.uk/guidance/direct-lending-scheme
https://www.gov.uk/guidance/direct-lending-scheme
mailto:customer.service@ukexportfinance.gov.uk
mailto:COVID19@trade.gov.uk
https://www.bankofengland.co.uk/markets/market-notices/2020/ccff-market-notice-march-2020
https://www.bankofengland.co.uk/markets/market-notices/2020/ccff-market-notice-march-2020
mailto:liverpoolinwork@liverpool.gov.uk
http://www.liverpoolinwork.co.uk/
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Bank of England measures 
The Bank of England have also announced a comprehensive package of measures 
to help UK businesses and households bridge across the economic disruption that is 
likely to be associated with COVID-19. 
 
Private lenders 
A number of private lenders are also making funds available to small businesses 
impacted by COVID-19.  Banks that have so far announced making funds available 
include £2 billion from Lloyds Banking Group and £5 billion from NatWest. 
 
Companies House 
Companies House has produced guidance if coronavirus (COVID-19) has affected 
your company and you need more time to file your accounts. Find all the information 
here. 
 
Help / Advice / Support 
 

 Local Growth Hub: call on 0151 233 5912 or go to 

https://growthplatform.org/business-covid-19-advice/  

 National Government website 

https://www.gov.uk/government/publications/guidance-to-employers-and-

businesses-about-covid-19/covid-19-support-for-businesses  

 National Business Support Helpline on 0300 456 3565. 

 

Transport 

Mersey Tunnel Tolls have been suspended as of 8pm on Thursday 26th March to 

help essential frontline workers. 

 

Merseyrail has introduced a 30 minute service. More information is available at 

https://www.merseyrail.org/seasonal/covid-19.aspx  

 

Bus companies will also be operating a reduced timetable from Monday 23 March.  

 

Arriva: https://www.arrivabus.co.uk/coronavirus/important-service-information---

north-west/  

 

Stagecoach: https://www.stagecoachbus.com/regional-service-updates/merseyside-

and-south-lancashire/merseyside 

 

Keep up to date with the impact of coronavirus on public transport here:  

https://www.merseytravel.gov.uk/customer-information/coronavirus-useful-

information-for-our-customers/ 

 

 

 

 

https://www.bankofengland.co.uk/news/2020/march/boe-measures-to-respond-to-the-economic-shock-from-covid-19
https://www.lloydsbankinggroup.com/Media/Press-Releases/2020-press-releases/lloyds-banking-group/lloyds-banking-group-ready-to-support-uk-small-businesses-impacted-by-covid-19/
https://www.rbs.com/rbs/news/2020/03/natwest-pledges-p5bn-working-capital-support-for-smes-during-cor.html
https://www.gov.uk/government/news/coronavirus-if-your-company-cannot-file-accounts-with-companies-house-on-time?utm_source=c2ba96c8-8dc3-4ec4-a459-79a056d29160&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily
https://growthplatform.org/business-covid-19-advice/
https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/covid-19-support-for-businesses
https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/covid-19-support-for-businesses
https://www.merseyrail.org/seasonal/covid-19.aspx
https://www.arrivabus.co.uk/coronavirus/important-service-information---north-west/
https://www.arrivabus.co.uk/coronavirus/important-service-information---north-west/
https://www.stagecoachbus.com/regional-service-updates/merseyside-and-south-lancashire/merseyside
https://www.stagecoachbus.com/regional-service-updates/merseyside-and-south-lancashire/merseyside
https://www.merseytravel.gov.uk/customer-information/coronavirus-useful-information-for-our-customers/
https://www.merseytravel.gov.uk/customer-information/coronavirus-useful-information-for-our-customers/


22 
 

Public events 

 

The Premier League and EFL have suspended games until at least 30 April, 

meaning no home games for Everton FC, Liverpool FC and Tranmere Rovers FC. 

 

The Grand National at Aintree has been cancelled. 

 

River Festival 2020, due to take place from 8-10 May has been cancelled. 

 

Pokemon Go, due to be held in Sefton Park and across the city on April 17th-19th 

2020 has been postponed. 

 

Rock ‘n’ Roll Liverpool Marathon & Half Marathon due to take place 23-24 May has 

been postponed to the weekend of 24-25 October. 

 

Sound City has been postponed until 25-27 September. 

 

National Museums Liverpool have closed until further notice. 

 

Africa Oyé has been postponed until further notice 
 
LightNight 2020: Home, which was due to take place on Friday 15 May is postponed 

indefinitely 

 

Many local theatres are closing and arts organisations are closing their doors – 

please check individual websites for details 

 

Arena and Convention Centre Liverpool  

 

If we are advised to cancel an event then we will let all ticket holders know the full 

details such as any rearranged dates and information about ticket refunds so please 

keep an eye on our website and social media. 

 

If an event is cancelled because of coronavirus you will be entitled to a full refund 

both if you have  

purchased ticket protection or if you do not have it. 

 

If you have ticket protection but cannot attend an event due to government 

restrictions then claims will generally be looked at on a case by case basis. If you do 

not have ticket protection then you will not be entitled to a refund unless the event is 

cancelled. 

 

Once tickets have been purchased they are non-refundable. We cannot offer any 

kind of refund unless the event is cancelled or is subject to considerable alteration, 

such as a change of date. If you do not have ticket protection you will not be able to 

claim a refund if you have chosen to self-isolate or choose not to attend an event 

because you are concerned about coronavirus. If you have ticket protection but are 

https://www.premierleague.com/news/1645173
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unable to attend as you are concerned about the coronavirus you will not be liable 

for a refund. 

 

If you have ticket protection but are unable to attend as you have chosen to self-

isolate as a precautionary measure you will not be entitled to a refund. 

 

If you have ticket protection you may be entitled to a refund if you are in a high-risk 

group and are isolating yourself on the orders of a doctor and this can be confirmed 

by a doctor. You will not be entitled to a refund if you do not have ticket protection, 

unless the event is cancelled. 

You may be able to claim a refund if you have contracted the virus and this can be 

confirmed by a doctor and you have ticket protection. Please read the back of your 

ticket for more details or contact the box office on 0344 8000 400. For a full list of 

what this does and doesn’t cover and how to apply for a refund, check here - 

https://securemybooking.com/make-a-claim/UK/ 

 

You are not entitled to a refund if you do not have ticket protection, unless the event 

is cancelled. 

 

Weddings and Civil Partnership ceremonies 

 

If you have a pre-booked ceremony at the Register Office at St George’s Hall this will 

go ahead as planned.  We have taken steps to reduce contact with other ceremony 

parties when you enter and exit the building.  Unfortunately the fizz bar will be 

unavailable at this time. 

 

If you have a pre-booked ceremony at one of our approved venues and the venue 

has agreed your ceremony can take place we will attend as normal. 

 

Pre-booked citizenship ceremonies will go ahead as planned but may not include an 

address from a visiting dignitary. 

 

All other appointments will continue providing staff are available. 

 

If you wish to purchase a copy certificate from the Register Office please use our 

online ordering service until further notice. 

 

This information will be updated as further guidance is released by Central 

Government or Public Health England. 

 

Council buildings and services 

 

For the latest status of council services please visit www.liverpool.gov.uk   

 

As of 25 March the council has closed the following buildings and services: 

 

https://liverpool.gov.uk/births-marriage-deaths/certificates-and-research/copies-of-certificates/
http://www.liverpool.gov.uk/
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 Schools - Schools are now closed to most pupils until further notice. Some 

schools remain open to operate as hubs for children of key workers. 

Parents/guardians of pupils on free school meals will be entitled to collect a 

weekly £10 food voucher 

 

 One Stop Shops - All One Stop Shops are closed until further notice. You can 

still contact us online 24/7. Call centre lines: open 8am - 6pm seven days a week. 

 

 Libraries - All libraries are now closed. We encourage library users to make the 

most of the free Read Liverpool online services to download a range of reading 

materials. Loan periods have been extended so customers will not be fined for 

late returns. You can renew items online. 

 

If there are any queries about the closures, or the eReading, members of the 

public can call 0151 233 3069. The home delivery service to the over 70s will 

continue. Requests to register for this can be made by ringing 0151 233 2796. 

 

 Lifestyles fitness centres - all Lifestyles centres are closed until further notice. 

All direct debit member accounts will be frozen during the period of closure, and 

pay as you go and annual memberships will be credited accordingly.  All pre-paid 

courses will also be credited for the period of closure 

 

 Adult day care centres – Day care facilities including premises for dementia, 

mental health and learning disability have closed temporarily.  

As of Friday 27th March Crown Street (mental health), Lime Hub in Kensington 

(learning disabilities) and Sedgemore in Norris Green (dementia) are closed. 

Amethyst, L6 (mental health) will be closed when alternative accommodation is 

found.  

Click here for more information. 

 

 City halls and museums - Croxteth Hall, Liverpool Town Hall and St George's 

Hall are now closed. Liverpool museums also remain closed until further notice. 

 

 All green bin collections will be suspended from Monday 23rd March until 

further notice.  We will prioritise resources to support household waste, recycling 

and clinical collections. 

 

 Coroner’s Court – from Thursday 26th March Coroner’s Court will reduce its 

opening hours. Click here for more information  

 

 Bulky Bob’s item collection service has been suspended until further notice 

 

 Weddings and civil partnership ceremonies have now been cancelled and we 

are not registering any births until further notice. Click here for more information  

 

https://liverpool.gov.uk/communities-and-safety/emergency-planning/coronavirus/hubs-for-children-of-key-workers/
https://liverpool.gov.uk/communities-and-safety/emergency-planning/coronavirus/free-school-meals/
https://liverpool.gov.uk/communities-and-safety/emergency-planning/coronavirus/free-school-meals/
https://liverpool.gov.uk/contact-us/
https://liverpool.gov.uk/libraries/ereading/
https://liverpool.gov.uk/libraries/reserve-and-renew/
https://liverpool.gov.uk/adult-social-care/community-support/
https://liverpool.gov.uk/births-marriage-deaths/deaths/the-coroner/
https://liverpool.gov.uk/births-marriage-deaths/customer-information-liverpool-register-office/


25 
 

 Household waste recycling centres - all Household Waste Recycling Centres 

across Merseyside are closed with immediate effect and until further notice. 

 

 In parks and green spaces the following should not be used: play areas, 

recreational equipment such as outdoor gym equipment, sports courts and multi-

use games areas, bowling greens, and walled gardens. 

 

 

Adult Learning Service 

As of Friday 20 March, Liverpool Adult Learning Service Centres are now not 

available for classroom learning.  However, we are working to put in place a remote 

offer.  Please contact us on 0151 233 2430 or 0151 233 1809 or via 

https://twitter.com/liverpool_als and https://www.facebook.com/liverpoolals/. External 

examinations will now not take place.  

Further information will be available in due course on our website at 

www.liverpool.gov.uk/schools-and-learning/adult-learning 

Liverpool Ways to Work/Employability Support  

Our Liverpool in Work Team are committed to supporting residents to find 

employment.  Staff are still available to help regarding all aspects of finding work, 

training, volunteering, access to latest vacancies etc.   

To access our advisors, please contact liverpoolinwork@liverpool.gov.uk or call 0151 

233 5312.  

Follow us on Twitter @liverpoolinwork  

Contact Centre 

Liverpool City Council’s telephone contact centre has revised its opening hours and 

is now open from 8 am –  6pm each day. Careline remains open 24/7. More 

information on ways to contact the council is available here: 

https://liverpool.gov.uk/contactus 

 

Changes to parking restrictions in city centre 

Restrictions on resident parking in the city centre are being suspended. This means 

those who live on streets where pay and display is usually in operation during the 

day can now park in a pay and display bay, without penalty, at any time.  

 

This suspension measure has been introduced to support those who are currently 

working from home or self-isolating, and the suspension will be in place for the next 

12 weeks. 

 

 

Council meetings  

 

All public facing meetings are suspended.  

 

https://twitter.com/liverpool_als
https://www.facebook.com/liverpoolals/
http://www.liverpool.gov.uk/schools-and-learning/adult-learning
mailto:liverpoolinwork@liverpool.gov.uk
https://liverpool.gov.uk/contactus
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The council is now awaiting further guidance on regulatory functions – like Planning 

and Licensing  -  

when the Government publishes new legislation through its emergency Coronavirus 

Bill. 

 

Councillors have also been instructed to suspend their ward surgeries and not attend 

any public meetings. The council has made arrangements via its contact centre to 

forward messages from residents who want to speak to their local councillor. 

 

Notices of Executive (Key) Decisions will continue to be posted online on a 

fortnightly basis, following normal due process, including electronic and telephone 

consultation and approval by the Mayor and Cabinet. 

 

Elections 

 

The Government has announced that local, Mayoral, Metro Mayor and Police and 

Crime Commissioner elections planned for May 2020 have been delayed for a year. 

Those who were due up for re-election will continue in office until May 2021. 

 

 

Good Neighbour and volunteer schemes  

 

The Liverpool Good Neighbour scheme will match volunteers with people in need 

who don’t have anyone else nearby to help with day-to-day tasks. 

 

The scheme is not designed to replace any social care or NHS services you may 

receive but it can give you additional support. 

 

You can ask for help with the tasks you cannot do because you cannot leave home, 

such as shopping or collecting prescriptions.   

 

Or you may like to ask to chat to a volunteer on the phone to break up your day and 

hear a friendly voice. 

 

Request help by calling 0151 233 3066. Our lines are open from 8am to 6pm, 

seven days a week. 

 

Alternatively, you can make a request by using this form: 

https://forms.liverpool.gov.uk/contour-forms/support-request-eform  

 

If you would like to volunteer for the scheme call 0151 233 3068 or fill in this form: 

https://forms.liverpool.gov.uk/contour-forms/volunteer-form-covid19/  

 

 

 

 

https://forms.liverpool.gov.uk/contour-forms/support-request-eform
https://forms.liverpool.gov.uk/contour-forms/volunteer-form-covid19/
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Podcast 

 

Produced by Liverpool City Council, two special Merseywaves episodes look at what 

coronavirus really means for the city, what plans are being put in place to keep 

people healthy and how organisations are working together to keep the city running. 

 

https://www.merseywaves.co.uk/13  

 

https://www.merseywaves.co.uk/14   

 

 

Useful links 

 

Liverpool City Council:  

www.liverpool.gov.uk/coronavirus 

www.twitter.com/covidliverpool 

www.facebook.com/covidliverpool  

 

Central Government website:  

www.gov.uk/coronavirus  

Public Health England:  

www.gov.uk/publichealthengland 

 

Coronavirus action plan: 

https://www.gov.uk/government/publications/coronavirus-action-plan  
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