
  

  

 

 

 

 

 
7th October, 2020 

 
Dear Parent and Carers,  

We have been back to school for more than a month now and we are all now getting more used to the new 
routines that are in place in school to keep everyone as Covid safe as possible. All of the staff are working 
extremely hard to keep the school clean and to encourage the children to follow the new rules.  So far, we 
have had no positive cases of Covid -19 at school that have resulted in the need to send children or staff home 
to self-isolate. Quite an achievement in these difficult times and particularly so in Liverpool at the moment. 
We would like to reassure parents that we are constantly reviewing our routines and procedures, we follow 
very closely all the most up to date advice and guidance from Public Health England and the Local Authority. 
Where there is any doubt at all we make contact with them to seek their advice and we follow their guidance.   

We would like to thank our families for cooperating so well with the measures we have put in place to keep the 
whole school community as safe as possible. We appreciate that some of you have altered your daily schedule 
to get your children to school earlier or later than before and the same for the end of the day. Nearly everyone 
is wearing a face covering at the gates – thank you!    
It has been so pleasing to note how much safer Arlington Avenue feels now that most parents and carers are 
complying with our request not to drive along the road at drop off and pick up times. It has made a real 
difference and allows families the space to socially distance from others at such a busy time. We would urge all 
parents and carers to avoid driving in the road altogether at these times and please do not try to turn in the 
road near the junctions with Greenbank Road and Nicander Road as it is highly dangerous for all.    
To improve the entry and exit from school it would be helpful if parents and carers would only approach the 
area near the gates at their designated times. There are a number of parents or carers who arrive too early 
and are waiting near the gate, this causes crowding and makes it difficult for the parents and children to see 
each other.  It is also difficult for the staff to identify parents, especially since we are all wearing face 
coverings.  We would like to ask everyone to wait some distance from the gate area and only come forward 
when your child is brought to the gate.   
Please note that the school’s gates will be closed promptly a few minutes after 9am and after 3.20pm so that 
staff can all get on with their duties and the extra workload that has been created by the pandemic. If you have 
not arrived in time, please make your way to the Reception Office. If children are picked up late please note 
that school may have to put them into the After-School Club and this will incur a charge. School offers daily 
Breakfast Club and After School Club, please contact the school office or website for further 
information.                 
If your child shows any of the three main symptoms of Coronavirus / Covid -19 please contact school:   

The main symptoms of coronavirus are:  

 a high temperature – this means you feel hot to touch on your chest or back (you do not need to measure your 
temperature)  

 a new, continuous cough – this means coughing a lot for more than an hour, or 3 or more coughing episodes in 
24 hours (if you usually have a cough, it may be worse than usual)  

 a loss or change to your sense of smell or taste – this means you've noticed you cannot smell or taste 
anything, or things smell or taste different to normal  

 Most people with coronavirus have at least 1 of these symptoms.  

Thank you once again for all you do to support our school and its community. Please find included overleaf, a 
letter from Steve Reddy & Matt Ashton. 

Yours sincerely, 
 
Patricia Heyes and The Leadership Team 
Assistant Headteacher, SENCO and Designated Safeguarding Lead 

 

                            
                           Address: Mossley Avenue, Liverpool, L18 1JB 

                                         Tel: 0151 522 5748      
                                        Email: greenbank-ao@greenbank.liverpool.sch.uk 

                         Website: www.greenbank-primary.co.uk    
                           Twitter: @GreenbankSchool 

                                        Headteacher: Mrs D Wrigley 
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DATE:   06 October 2020  
 
Dear Parents and Carers, 

We are writing to thank you for your continued support. You will be aware that school Headteachers 

are under pressure to keep their schools open and fully functioning whilst following national guidelines 

and laws to minimise the risk of transmission of Covid-19.  

You may also be aware Covid-19 rates are continuing to increase in Liverpool and it is essential that 
we work together to help reduce these rates.  In the last 7 days there have been 2570 case of Covid-
19 in Liverpool, up 951 from the week before.  This is a rate of 516 per 100,000 population. 
 

If you or your child displays COVID-19 symptoms, it is essential that you book a test at 

https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/get-a-test-to-check-if-you-

have-coronavirus/ and inform the school so that the appropriate procedures can be followed.  

These symptoms are: 

 a high temperature – this means you feel hot to touch on your chest or back (you do not need 

to measure your temperature) 

 a new, continuous cough – this means coughing a lot for more than an hour, or 3 or more 

coughing episodes in 24 hours (if you usually have a cough, it may be worse than usual) 

 a loss or change to your sense of smell or taste – this means you've noticed you cannot smell 

or taste anything, or things smell or taste different to normal 

 

Schools have put in precautions and safety measures to reduce risks around Covid-19 and each 

school will take into consideration their site, staff and students when tailoring these measures to their 

own school.  Along with PPE where needed schools have been asked to: 

 

1) Minimise contact with individuals who are unwell by ensuring that those who have coronavirus 
(COVID-19) symptoms, or who have someone in their household who does, do not attend school. 

2) Where recommended, use of face coverings in schools. 

3) Clean hands thoroughly more often than usual. 

4) Ensure good respiratory hygiene by promoting the ‘catch it, bin it, kill it’ approach. 

5) Introduce enhanced cleaning, including cleaning frequently touched surfaces often, using standard 
products such as detergents and bleach. 

6) Minimise contact between individuals and maintain social distancing wherever possible. 

Each school will have conducted a specific risk assessment for their site in line with government 

guidance.  These risk assessments are regularly reviewed and updated when needed. 

 

https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/get-a-test-to-check-if-you-have-coronavirus/
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If there is a confirmed case, schools will work with the Department for Education, Public Health 

England and the Local Authority to conduct a risk assessment to identify who is a close contact of the 

confirmed case.  The outcome of this risk assessment will differ from case to case depending on the 

length of time the confirmed case was in school, the age of the child and the logistics of the school 

site. 

 

If your child is asked to isolate, it is essential that they follow the instructions given by the 

school fully.  

Could parents please be reminded that when students are sent home to self-isolate, they should not 

be mixing with others outside of the home at any time until the period of isolation ends.  

All students not self-isolating should be attending school unless they have valid reason for absence. 

The government have now allowed families to have a childcare bubble.  This is where someone in 

one household can provide informal (in other words, unpaid and unregistered) childcare to a child 

aged 13 or under in another household. This must occur on an exclusive basis, with always the 

same two households. 

 

In education settings where pupils and students in year 7 and above are educated, face 

coverings should be worn by staff, visitors and pupils/students when moving around in corridors and 

communal areas where social distancing is difficult to maintain.  

 

Whilst children are isolating schools will support with remote education. Again, this will differ from 

school to school.  All schools are trying to create a remote learning curriculum that meets the needs of 

their individual school communities and this will inevitably lead to necessary differences as indeed the 

experience of learning would in different schools. 

We ask for your ongoing co-operation to help minimise the risk of bringing the virus in to school, 

particularly by encouraging your family to practise good hand hygiene, observe social distancing 

advice, proactive use of face coverings and observing the limits on households mixing.  

Can we take this opportunity to remind parents and staff that face coverings must be worn 

when dropping off and picking children up from school, this includes the approach to school. 

We are grateful to all the teachers, school staff and trade unions who have worked with us to help get 

our young people back to school as safely as possible. Finally, we would like to take this opportunity 

to thank you for your patience and support during what has been an extraordinarily challenging period 

for everyone– it is very much appreciated, as is your support in ensuring children return to school. 

More information and a list of Frequently Asked Questions can be found on our website at 

www.liverpool.gov.uk and www.liverpoolexpress.co.uk/backtoschool, but please contact your child’s 

school if you have questions about their specific arrangements.   

Yours sincerely,  

 
Steve Reddy – Director of Children and Young People’s Services  
 
Matt Ashton – Director of Public Health for Liverpool 
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